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URGENT 
VOLUNTARY PRODUCT RECALL 

Certain lots of 2 fl. oz / 59 mL Bottles of  
Ready-to-Feed Liquid Products  

 

 
October 14, 2022 
 
Dear Customer, 
 
Abbott is voluntarily recalling certain lots of our 2 fl. oz. / 59 mL bottles of Ready-to-Feed liquid 
products, including the brands Similac 360 Total Care, Similac 360 Total Care Sensitive, Similac Special 
Care 24, Similac Pro Total Comfort, Similac NeoSure, and Pedialyte Electrolyte Solution due to a 
potential for compromised seal integrity (bottle caps that may not have sealed completely) in a small 
percentage (less than 1%) included in the recalled lots, which could result in product spoilage.  It is 
important to verify the lot number on the bottom or the side of the bottle as not all 2 fl. oz / 59 mL 
product is included in the recall.  
 
If spoiled product is consumed, gastrointestinal issues such as vomiting and diarrhea could result. 
 
Our records indicate that we shipped you product from the list of recalled lots.  Please immediately stop 
distribution of the lots listed on pages 2-3.  
 
We require you to: 
 Check and hold your inventory for the specified lots listed on pages 2-3.  Instructions on how to locate 

the product lot information are included in this letter. 

 Please complete the attached Product Response Form and return it by e-mail by October 28, 2022 
using the information indicated at the bottom of the form.  Once the completed Product Response Form 
is returned to Abbott, you will receive instructions on how to return the product.   

 Post the attached placard at the shelf where product is located. 

 
The health of our consumers and quality of our nutrition products is always our highest priority. We 
apologize for any inconvenience this action may cause and thank you for your collaboration. 
 
For additional information, please call 1-800-551-5840 Monday-Friday 8:30am-5:00pm EST to speak with a 
customer service representative or ask your Abbott sales representative. 
 
 

 
Sincerely, 
 
 
 
Anita D’Souza 
Director, Commercial QA – Americas  



 
 
 
 
 
 
 

Page 2 of 3 

Recalled Lot Numbers 
Product Description 

Distribution 
Channel 

Bottle 
Lot Number 

Carton/Case 
Lot Number 

Bottle UPC  Carton/Case UPC 

2 fl. oz Similac Pro Total Comfort 48 
count 

Institutional 41802N200 41802N200 0 70074 67133 8 0 70074 67132 1 

2 fl. oz Similac 360 Total Care 48 count 
 

Institutional 39633N200 39633N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 40624N200 40624N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 40715N200 40715N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 40738N200 40738N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 41001N200 41001N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 41756N200 41756N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 41793N200 41793N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 41875N200 41875N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 42962N200 42962N200 0 70074 68132 0 0 00 70074 68136 8 

Institutional 39480N200 39480N200 0 70074 68132 0 0 00 70074 68136 8 

2 fl. oz Similac 360 Total Care Sensitive 
48 count 

Institutional 41843N200 41843N200 0 70074 68151 1 0 00 70074 68155 9 

Institutional 40561N200 40561N200 0 70074 68151 1 0 00 70074 68155 9 

Institutional 41882N200 41882N200 0 70074 68151 1 0 00 70074 68155 9 

2 fl. oz Pedialyte Unflavored 12 4 packs Institutional 34589N201 34589N201 0 70074 11133 9 0 70074 59892 5 

2 fl. oz Similac NeoSure 48 count Institutional 35612N200 35612N200 0 70074 56178 3 0 70074 56177 6 

2 fl. oz Similac Pro Total Comfort 12 4 
packs 

 

Institutional 38793N200 38793N200 0 70074 67133 8 0 70074 67132 1 

Institutional 39500N200 39500N200 0 70074 67133 8 0 70074 67132 1 

2 fl. oz Similac 360 Total Care Sensitive 
6 count Gratis 

 

Office Gratis 41843N200 430328H00 0 70074 68151 1 0 70074 68711 7 

Office Gratis 41843N200 430338H00 0 70074 68151 1 0 70074 68711 7 

Office Gratis 41843N200 430348H00 0 70074 68151 1 0 70074 68711 7 

Office Gratis 41843N200 430358H00 0 70074 68151 1 0 70074 68711 7 

Office Gratis 41843N200 430368H00 0 70074 68151 1 0 70074 68711 7 

Office Gratis 41843N200 440408H00 0 70074 68151 1 0 70074 68711 7 

2 fl. oz Similac 360 Total Care 6 count 
Gratis 

Office Gratis 39633N200 420258H00 0 70074 68132 0 0 70074 68134 4 

2 fl. oz Similac 360 Total Care 12 count 
carton 

Retail 40716N200 42567XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40755N200 43579XK00 0 70074 68132 0 0 70074 68134 4 

Retail 41754N200 430264R00 0 70074 68132 0 0 70074 68134 4 

Retail 35609N200 38498XK00 0 70074 68132 0 0 70074 68134 4 

Retail 35609N200 38493XK00 0 70074 68132 0 0 70074 68134 4 

Retail 37777N200 41543XK00 0 70074 68132 0 0 70074 68134 4 

Retail 37778N200 42572XK00 0 70074 68132 0 0 70074 68134 4 

Retail 38779N200 440324R00 0 70074 68132 0 0 70074 68134 4 

Retail 40716N200 42564XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40716N200 42565XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40716N200 42566XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40716N200 42568XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40755N200 42573XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40755N200 43580XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40755N200 43581XK00 0 70074 68132 0 0 70074 68134 4 

Retail 40755N200 450394R00 0 70074 68132 0 0 70074 68134 4 
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Product Description 
Distribution 
Channel 

Bottle 
Lot Number 

Carton/Case 
Lot Number 

Bottle UPC  Carton/Case UPC 

2 fl. oz Similac 360 Total Care Sensitive 
12 count carton 

Retail 41858N200 430314R00 0 70074 68151 1 0 70074 68153 5 

Retail 39354N200 430294R00 0 70074 68151 1 0 70074 68153 5 

Retail 41858N200 430304R00 0 70074 68151 1 0 70074 68153 5 

2 fl. oz Similac Special Care 24 cal/fl oz 
4 count carton 

Medical Order 41861N200 440344R00 0 70074 56268 1 0 70074 67447 6 

Similac 360 Total Care 4 6 count with 
Nipples 

Office Gratis 35609N200 380124R00 0 70074 68132 0 0 70074 68130 6 

Similac 360 Total Care  / Similac 360 
Total Care Sensitive Discharge Kit 

Hospital 
Discharge Kit

39480N200 420395E00 0 70074 68132 0 0 70074 68264 8 

 

 
How to locate product lot number (Examples): 

 
 

Lot number located on 
side of 48 count case  

Lot number located on 
side of label and bottom 
of 2 fl. oz bottle 

Lot number located on 
bottom of retail 12 count 
case 


